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Dear Families and Friends of Residents, 

Greetings from the trail to the Pavilion. Along 

the way on a misty day, seagulls had taken over 

the dog park and flopped around the muddy 

field  in their yellow boots. On one of the recent 

warm and rainy mornings, a junco was taking a 

serious bath in a puddle at the roadside. 

Regardless of the  weather, a giant fennel fills 

the air with its sweet and spicy flavour. During 

the downpour of the atmospheric river, Bowker 

Creek flowed over its banks turning the road 

into a small lake … a reminder that the creek 

would like to be free on its ancient path before 

there were culverts and concrete and asphalt. 

Orange paper hearts wrapped around a cherry 

tree trunk have been replaced with bigger and 

sturdier weatherproof versions to keep 

remembering and honouring the Indigenous 

children who died in residential school 

institutions. Amazingly there’s one last dahlia in 

creamy bloom and even two deep crimson 

blossoms on a collapsed hollyhock. City crew 

workers were spreading steamy leaf mulch on 

garden beds, tucking them in for winter. 

Meanwhile, pink rhodos seem to be celebrating 

spring in December. Spray paint outlines 

proposed speed bumps on several streets and 

the power of suggestion gives a wee boost on 

the soon-to-be down slopes. Today a fluffy grey 

cat and its person savoured the morning 

sunshine on their stoop and later a flicker 

flashed its copper underwings in a low swoop 

into a hedge. May you be held gently in the 

flow of life’s challenges and gifts. 

Big hugs, 

The Pavilion Team 

 

What’s Cooking? 

Hello everyone, Please be advised that the 

supply chains may cause approved 

substitutions as we adapt. As of right now I 

have been able to get pretty much everything 

we need to keep the menu intact without any 

major changes. My suppliers seem confident as 

shipments are now trickling through. And I am 

assured that stone soup will not be on the 

menu! 

Keep you posted, 

Hugh (Food Services Supervisor) 

 

Update from the Director of Resident Services 

Welcome to December everyone! We are near 

the end of 2021 and it has been quite the 

bumpy ride for all of us in British Columbia. As 

we approach the holiday season we would like 

to thank all of you for the love and support you 

are showing the team inside the Pavilion and 

we look forward to celebrating the season with 

all of our residents and you. We would just like 

to remind you that we love and appreciate 

receiving treats, however we continue to follow 

some restrictions related to the pandemic. 

Please ensure that any treats are commercially 

made as we cannot accept homemade for the 

staff or sharing with co-residents. Our team can 

only enjoy “treats” in the staff room where 

precautions continue, not in other areas of the 

building. Decorating will be very similar to last 

year as we follow the guidance related to the 

pandemic and infection prevention. We will be 

having our second annual tree walk and holiday 

garden on 1B. Team Fun will be sending more 

information regarding this. Please decorate 



your loved ones’ rooms however we are asking 

that anything electrical is CSA approved as our 

maintenance will have to inspect it and that the 

decorations do not pose a health and safety 

hazard to your loved one or our team here at 

The Pavilion. If we have an outbreak all 

decorations may need to be removed in our 

common areas by the team. We look forward 

to celebrating the holiday season with you all 

while minimizing the risk of any infectious 

disease outbreaks.  

 

We were pleased to host a group of second 

Year UBC medical students for their 

Introduction to Family Practice in Long Term 

Care on November 17th. The students 

developed some new clinical skills in relation to 

Long Term Care and had fun engaging with our 

residents using the Lucynt and participating in 

DRUMFIT. They all appear to have a bright 

future ahead. This was not only a wonderful 

learning opportunity but also gave our 

residents the ability to tease the medical 

students about their musical prowess and to 

share their life stories.  

 

We are pleased to inform you that we will be 

allowing residents’ personal pet dogs back into 

the Kiwanis Pavilion for visits starting December 

6, 2021. We ask that all pets visiting have had 

their mandated vaccinations and be in good 

health. There may be only one dog visit at a 

time. They are to remain on a leash and under 

the control of the visitor at all times. They may 

visit in the resident’s room only and may not 

visit with any other residents or team 

members. Hand hygiene and all other infection 

prevention protocols must be adhered to at all 

times. Any messes made by the pet on the floor 

must be cleaned by the visitor and reported to 

a staff member for disinfecting.  

 

Do you know our process to access Board 

Meetings for residents and families? Did you 

know that we have a policy to allow 

opportunities for families, residents and other 

interested stakeholders to speak to our Oak Bay 

Kiwanis Health Care Society Board on any issue 

under its jurisdiction? If you are interested in 

finding out more, please reach out to me at the 

contact information below. 

 

The Accreditation process occurs every three 

years and we will be doing Accreditation in 

2022 but a little bit differently. Due to the 

Pandemic our original Accreditation dates were 

postponed. We will be doing a two day virtual 

survey with Accreditation Canada in January 

which will concentrate on our ROP’s (Required 

Operational Practices) and then a full in person 

survey in September 2022. This process will be 

a time for our frontline staff to showcase all the 

great work that they do every day at The 

Pavilion while measuring these 

accomplishments against National Standards. 

Achieving Accreditation is part of our 

continuous quality improvement strategic plan. 

We look forward to any comments or questions 

you may have regarding the process or if you 

would like to participate. In November we had 

our annual unannounced Island Health licensing 

inspection. We had only one infraction and that 

was a prescription cream found in one of the 

resident’s washrooms. We are considered a low 

risk home. 

 



The Kiwanis Pavilion was blessed to receive 

some funds from a federal grant related to our 

HVAC (Heating, Ventilation and Air 

Conditioning) system. We are currently working 

on Phase One of our plan of upgrading our 

system and are working hard to procure 

supplies to be completed by March 31, 2021. 

This phase will supply air conditioning to all of 

our common areas of the building and replace 

some outdated equipment. This will ensure the 

comfort of our residents, staff and visitors 

during the warmest weather. It will minimize 

the risk of heat related illness during extreme 

temperature events. We have also completed 

all of our scheduled preventative maintenance 

in the building for this year. Some of this 

includes but is not limited to the following: 

ceiling lift and medical equipment weight 

testing and maintenance, kitchen hood and fan, 

laundry machine duct cleaning, moss removal, 

fire system testing, electrical and generator 

testing, boiler work, HVAC, etc. With an older 

building it is important that we maintain our 

care in order to minimize risk to our operations 

and those we serve.  

 

At the Pavilion we continue with precautions to 

ensure the health and safety of our beloved 

residents, visitors and employees. All of our 

employees have been fully vaccinated against 

Covid and we held three very successful flu 

vaccine clinics in October and November for 

employees and visitors. Thank you to those 

who participated as the higher our vaccination 

rates, the safer it is for all of us. All of our 

residents with informed consent have received 

their needed vaccinations as well. I would also 

like to take this time to thank everyone for 

continuing to wear their masks inside the 

Pavilion, alongside our team. This unity 

minimizes the risk of an outbreak, along with 

keeping our employees feeling safe. We are 

watching closely as new variants are found and 

we may need to change our health and safety 

plan and some of the processes at the home as 

the situation unfolds. Until then we look 

forward to celebrating the upcoming holiday 

season with you all and welcoming in 2022. 

Please reach out to me with any questions, 

comments, suggestions or to receive more 

information regarding the Kiwanis Pavilion, 

Shannon Johnson at sjohnson@obkp.org 

or 250 598-2022 ext. 222. Until Next 

Time…Take Care and Stay Safe. 

 

Festive Greetings from the Recreation Team 

The past month and a half have been packed 

full of fun and meaningful activities, as another 

Halloween season has passed and more 

memories were made.  Pumpkin carving 

contests, costume parades, Spooktacular 

gardens and tours, monster mashes and photo 

contests were all a success. We celebrated 

Spirit Week leading up to Halloween and 

residents, staff and families alike participated.   

 

The residents and recreation team would like to 

thanks the Oakland’s Community Association 

for granting the Pavilion the opportunity to rent 

mailto:sjohnson@obkp.org


one of their raised garden plots at the Oswald 

Park Community Garden.  A few members of 

Team Fun and a couple of hardworking 

residents spent a Saturday afternoon weeding 

and filling plots with soil.  We look forward to 

seeing what we can grow and spending some 

time with our hands in the dirt. 

 

November’s focus was honouring those who 

have served our country and those of our allies. 

A beautiful display was put up in the lobby and 

a service was provided for residents and staff to 

honour Remembrance Day.  Special thanks to 

residents John, Lynn and Cherie who helped 

with the service, and to staff member Joyce 

who wore her medals and proudly led our 

resident parade of veterans. Many of our 

veterans came in uniform, and it was an 

emotional and touching service for everyone. 

Following the service we offered a Legion style 

afternoon with drinks, snacks, stories from the 

past and old war-time music.   

 

 

 

As the month moved on we turned our sights to 

the preparation for the winter holiday season 

ahead. Our beautiful autumn tree in the hall 

was transformed by residents into the winter  



 

wonderland tree, and the Spooktacular garden 

became a Holiday Garden of Lights.  The halls 

are decked, the trees are topped and we are 

ready to welcome the holiday cheer. We 

encourage you to celebrate with us by 

participating in our Holiday Happenings and 

entering your photos in our Pictures with Santa 

photo contest.   

 

This year we also invite you and your loved 

ones to stroll through the lobby and halls taking 

in our Festival of Trees, then explore our Winter 

Wonderland of Lights in the 1B courtyard. We 

ask that all visitors wear their masks both inside 

and out, and remain a safe social distance from 

other visitors and residents. Starting on the 13th 

a holiday 12 Days of Christmas scavenger hunt 

will also be available to play as you enjoy our 

holiday display.    

 

Please keep a look out in your mailboxes as a 

consent form will be arriving for our ActivityPro 

Family Portal.  This wonderful tool will allow 

residents’ loved ones see what residents are 

participating in and to view photos and 

information about the happenings around the 

home. We look forward to onboarding those 

who wish to participate in this amazing 

software tool.   

With Smiles and Full Hearts, 

Krista and The Recreation Team aka Team Fun 

 

 

 

Family Council: You’re Invited 

The Family Council is a friendly and informal 

chance to get together virtually with other 

family caregivers from the Pavilion. The next 

Family Council Zoom call will be our “seasonal 

social” on Tuesday, December 14 at 2:00 PM. 

Back when we could meet in person, we served 

warm apple cider and sweets at the December 

social. This year, we encourage you to bring 

your own favourite cozy beverage and a sweet 

treat to the virtual gathering if you wish. Please 

send an email to Suzanne (Social Worker) at 

smacleod@obkp.org if you’d like to join the 

Zoom and she’ll send you an invite. 

 

Family Council Co-Chair Needed 

One of the Co-Chair positions is still open on 

the Family Council and we are hoping a family 

member might like to serve in this way. The 

two Co-Chairs work together with the Social 

Worker to plan and facilitate the monthly 

Family Council meetings. We welcome you to 

consider this opportunity to support Pavilion 

residents and families through education and 

peer support. If you are interested in 

volunteering or making a nomination, please 

contact Suzanne (Social Worker) by email at 

smacleod@obkp.org or by phone 250-598-2022 

ext 223. Thanks! 

 

Food Drive: Bring a Can if You Can 

We once again are holding 

a food drive to support 

those in need in our 

community. Please bring 

non-perishable food items to the front lobby by 

December 16. We will deliver the donations to 

the Mustard Seed Food Bank.  Thank you! 
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Holiday Happenings! Join in the Fun! 

All month long: Look for “Elf on 

the Shelf” in the common areas.  

Take the ticket Elf is holding and 

redeem it for a sweet treat! 

All month long: All month long we 

will have a jar of candy canes… can you guess 

how many? Everyone gets one entry, and 

Christmas day will be your last day to enter.  

PRIZES 

December 3rd: Our month long pictures with 

Santa photo contest begins.  Submit your 

photos with Santa, animal and human photos 

welcome.  Submission must be entered by 

December 17th.  Vote for your favourite. 

Winners announced on December 31st. PRIZES 

December 6th: Silly Sock Day - Don your wildest 

socks, festive, coloured, mismatched or 

patterned.  

December 8th: Mad About Plaid - Dress in as 

little or as much plaid print as you like, every 

little bit counts. 

December 9th: Holiday Hole in One - Try your 

hand at a holiday snowball toss.  PRIZES 

December 10th: Holiday Hat Day - Put on your 

Santa hats, elf hats, or any other holiday 

headwear. PRIZES 

December 13th: Wacky Holiday Hair Day - Let’s 

see your wild hair styles. PRIZES 

December 15th: Christmas Vacation - Put on 

your best vacation wear. Sunglasses, Hawaiian 

shirts, shorts and sunhats. Dress for the beach 

and get your photo taken with vacation Santa.  

PRIZES 

December 17th: Reindeer Hunt - Join the 

recreation team and our residents as we have 

our 3rd Annual Reindeer Hunt.  Rudolph, 

Donner and Blitzen are busy with Santa, so 

Directors Shannon and Matt have offered to 

step in as live targets.  

December 20th: Jingle Jammies - Put on your 

holiday pajamas and get cozy. 

December 22rd: Ugly Christmas Sweater 

Contest- Sweaters, jackets, t-shirts, whatever 

you’ve got!  PRIZES 

December 24th: Deck The Halls - Get out your 

glitz and glam as we dress to impress with your   

best sparkle dressy attire. 

 

Spring Chicken Turns 101! Happy Day to You! 

 

Rainy Day Baking 

Residents 

recently made 

Earl Grey 

muffins and 

enjoyed them 

with coffee and 

tea. We’re 

happy to share 

the delicious 

recipe with you. 

Makes one 

dozen muffins. 

Earl Grey Muffins 

1. Heat ½ cup of milk on the stove and infuse 2 

tea bags (Earl Grey). 

2. Preheat oven to 325F and place cupcake liners 

in the baking tray. 



3. Mix ½ cup of butter, 2 TBSP of honey and ¾ cup 

of sugar and beat well. Add 2 eggs, one at a 

time. 

4. Add 1 ½ cup of flour, ½ tsp of salt and 1 tsp of 

baking powder and mix just until combined. 

5. Remove the tea bags from the milk. Add the dry 

leaves from 2 other tea bags, then mix the milk 

into the batter. 

6. Fill muffin liners about ¾ full and bake for about 

15 minutes. 

7. Enjoy! 

 

Happy Belated Halloween! 

      

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



  



 

  



  



Celebrating Health Care Worker’s Day  

 In recognition of the dedication, skill and 

compassion that Health Care Workers bring to 

the Pavilion community, we celebrated 

throughout the week of October 18 with pizza, 

cake and draw prizes. The following staff won 

gift cards: Edgardo (Housekeeping), Diana 

(HCW), Pritpal (HCW), Marcelina (HCW), Brea 

(HCW), Ricky (HCW), Baljit (Housekeeping), 

Joyce (Dietary), Leslie (HCW), Neil (HCW), 

Lawney (HCW), Dorthy (Housekeeping), Faith 

(HCW), Anja (Dietary), and Erick (HCW). 

 
 

Much Gratitude 

We would like to thank family member Gail for 

the chocolates. Many thanks to family member 

Heather for the absolutely delicious apples 

from her tree. We are thankful for the 

chocolates and mandarins from family member 

Marilyn and resident Walter. Our gratitude as 

well to family members George, Kathleen and 

Lorna for the chocolates and art posters. A big 

thank you to family member Brian and family 

for the chocolates and lovely flowers. Heartfelt 

thanks to everyone who donated pumpkins for 

our pumpkin patch. Our gratitude to family 

members Gordon and Ross for the deluxe 

chocolates. Thank you to family member Lynda 

for the Christmas tree. Much appreciation to 

family member Karen for the beautiful gift 

basket. And our warm thanks to Graham for 

keeping the Pavilion cookie jar full! We are 

grateful to everyone for the love and support 

and all the yumminess too.  

 

Seasonal Painting Fundraiser 

Our gratitude to family member Francine who 

is kindly selling her artwork for a Christmas 

fundraiser with proceeds going to the Pavilion! 

This is “Sweet Peas 2.” You can view her online 

gallery of paintings at: 

https://francineklysen.crevado.com/ 

A Special Pavilion Talent Poetry Corner 

These poems were written collaboratively by 

Pavilion residents.  

 

Wisdom of the Tree 

Reds, yellows, golds and greens 

The season has changed 

Goodbye summer hello fall 

Cinnamon, pumpkin, custard  

and the rest of it all! 

Coloured leaves, and rainy days,  

fuzzy blankets on greyer days. 
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Hello chipmunks, hello squirrels, hello to even 

the wind with leaves that swirl. 

I see it all from bows and trunk 

Way up high from a captain bunk. 

Seasons change and so do we next comes 

winter with all of its glee. 

 

Here’s to the Nuts 

Leaves are falling 

Someone is calling 

Raking leaves from colourful trees 

Bonfires, hot chocolate, and marshmallows too 

It all feels excellent too 

The squirrels are ready to gather their winter 

feast as mother and I sift together the 

cinnamon, nutmeg, and yeast. 

Fall is here hooray hurrah 

Shorter days are here and longer nights to 

sleep. 

Our homemade creations are ready to serve 

As we gather with family to meet  

all the pie we can possibly eat. 

 

Reading Tip 

Thank you to family member Heather for telling 

about the heart-warming novel A Funny Kind of 

Paradise about life in long-term care. 

https://www.penguinrandomhouse.ca/books/6108

02/a-funny-kind-of-paradise-by-jo-

owens/9780735278820 
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